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of expression will be an advantage 
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Most conflicts are the result of poor communication. Discuss 10 Marks 

How important is the manner of com·munication to conflict resolution? 10 Marks 

Conflict is not bad but a necessary tool for the development of a society. Discuss 

Examine three (3) basic techniques to conflict management. Do you agree that the 

problem solving technique is the most reliable to conflict management? 

Examine the notion that conflict management styles are very important to the 

determination of conflict outcome? 

Discuss this assertion that Peacekeeping and peace-building leads to 
conflict transformation. 
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